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A little about us

Webformix is a fixed wireless internet provider founded in
2004 and headquartered in Bend, Oregon. We're a team of
4 locals who provide high speed internet to rural and
\
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suburban communities in Central and Southern Oregon.
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We're a small business that serves our friends and neighbors,
and we take great pride in being part of the community. We're
the highest rated internet provider in Central and Southern
’ \ Oregon, with a Google business rating of 4.8 stars. We offer
high speed internet for rural and urban areas, with local tech
v support available 7 days a week.

We offer plans with no contracts, data caps
or hidden fees. We stand behind our service
with our 30-day Money Back Guarantee. If

our client is not happy with service and they

[l
cancel within the first 30 days, we'll refund
I the entire cost of installation and the cost of
their first month's service. Our goal is to let

people know that there is a better

Si mply Good Internet alternative to the big cable companies, and

that high speed internet can include excellent
customer service.

541-385-8532 webformix.com

204 NW 4™ St. Grants Pass, OR 97526
67 NW Hawthorne Ave. Bend, OR 97703




Webformix Residential Internet

y If you choose to be a referral agent with Webformix, we ask that you call the

sales department and provide basic information about your clients such as
address and phone number, and internet connection needs. This is also in

your best interest as clients often don’t remember to mention who sent them.

After receiving your call, we check to see if the location would be able to get
service. We then reach out to the client after reviewing their location.
Typically a free site survey is necessary to verify the connection as we are
a wireless internet provider. Our service works best when there are few/no
obstructions between the equipment we mount, and our transmitters on
various communication towers in the area.

The client does not need to be home for us to accomplish the site survey
test, we just need access to the property (outside only). Additional
equipment could be necessary depending on the structure and client needs.
Clients do need to have a router that is compatible with ethernet cables. 2-
in-1 modem-routers will not be compatible with our cables and equipment. If
we are able to provide service after the site survey verification, fees are due
at the time of install. The best form of payment at the time of install is by

cash or check as anytime we process a card it accrues an additional 3% fee®

for the client.

Once a new client makes it out of their 30-day money-back guarantee

period, you will receive a $100.00 check.
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" Residential Installation

$100.00 - $150.00 installation (Tree installation is extra)

$35 - $150 for the first month of service

$50.00 refundable equipment deposit
(no equipment purchase or rental fees)

$75.00 router, if needed, OR $10/mo managed router
$10.00 surge protector, if needed

Optional Static IP Add-On $10/mo
Optional VOIP Add-On $25/mo, $35 Port Fee

Commercial Install
Starts at $300.00 installation
$35 - $150 for the first month of service

$50.00 refundable equipment deposit
(no equipment purchase or rental fees)

$75.00 router, if needed, OR $10/mo managed router

$10.00 surge protector, if needed
Optional Static IP Add-On $10/mo

Optional VOIP Add-On $25/mo, $35 Port Fee



Certain ngWiFiber tiers are only available in

Cost per ; select areas. *ngWiFiber 1 Gig tier speeds can
MOI’lth $35 $50 $75 $100 $125 $150 range from 600 Mbps to 1 Gbps.
*Installation cost does not include a router or
associated configuration. Webformix does not
require the use of a specific wireless router.
Customers are welcome to provide their own as
long as they are comfortable setting it up, putting
_ : a password on it, and keeping the firmware up
20 20 30 40 60 100 to date. We do offer routers for purchase that
include set up, router support, and a 1- year
warranty (1-year free replacement; We provide
replacements at cost after 1 year for current

customers). We require our equipment to be
plugged into a surge protector (not just a power

Mbps
Upload

i strip). This may be provided by the customer or
Equipment $50 $50 $50 $50 $50 $50 purchased frors:l Webformix at)ihe tin?e of

Deposit*™* installation for $10. The $100-$150 installation
: fee does not include commercial installations,
which starts at $300.

**Equipment deposit refundable at end of
VOIP senvice if the equipment is returned in working

: condition at the time of scheduled equipment
Compatible v v v v v v pick up.



REFER S FRIENDS & GET
FREE INTERNET FOR LIFEY

When you refer friends to Webformix, you'll get a free

month of internet service for your first 4 referrals
once they hold service past our 30 day money-back
guarantee period! After the 5" referral, you receive a
recurring monthly credit for the cost of your service
tier, up to $100! As long as your 5 referrals remain
active customers, you’ll get

FREE INTERNET FOR LIFEY

IS

Make sure the person you referred knows to put your
name down in the “Referred By” section of their
paperwork as this cannot be changed retroactively,
and they'll also get a free month of internet!

*For monthly internet service only, excludes additional services
or purchases. Terms and conditions apply, call for details.

CHECK OUT ALL THE RULES AT:
WEBFORMIX.COM/INTERNET-FOR-LIFE

Central OR Service

Bend & Alfalfa 97701
Crooked River Ranch OR 97760
Culver, Billy Chinook (3 Rivers) 97734
Madras & Metolius 97741
Prineville & Juniper Acres 97754
Powell Butte 97753
Redmond 97756
Sisters 97759
Terrebonne 97760
Tumalo 97703

Southern OR Service

Grants Pass & Hugo 97526 & 97527
Merlin 97532
Rogue River & Wimer 97537

Reasons to Choose Webformix

» Locally owned and operated

« Hand-crafted client support by local employees

« Change your service plan at any time

» Highest-rated internet provider in Central and
Southern Oregon

« No data caps, contracts, credit checks,
equipment rentals, or hidden fees

« Unlocked overnight speeds from 12 am to 8 am

 30-day money-back guarantee

- 30-day vacation mode option for $10/mo

« 10 year clients get a 10% discount on monthly
service fees
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